
 

MILE HIGH UNITED WAY 2-1-1 

January 2008 

 

2-1-1 Major Needs

Consisting of 66% of the Referrals    

Rent 23%

Utility 16%

Seasonal 10%

Shelters 9%

Food 8%

 
Top Five Needs: 

1. Rental Assistance (2,679 Referrals) 

2. Utility Bill Assistance (1,841 Referrals) 

3. Seasonal** (1,175 Referrals) 

4. Shelters/Transitional Housing/Housing Assistance (1,045 Referrals) 

5. Food (945 Referrals) 

 

 

Total Calls:          12,148 

Major Referrals:*           

             Donations/Volunteering:                        118 

            Housing Counseling/Assistance                         512 

            Child Care/Youth Programs                         197 

            Financial Assistance            707 

            Senior Services:                           63 

            Medical/Dental              583 

              Mental Health:                         117 

                Vouchers:                           74 

             Other Needs Not Listed Above:                     1,765  

Total Major Needs:                    11,821         

Spanish Speaking Only Calls:***               1,014  

Visitors to www.unitedwaydenver.org, “Search for Services”:                            2,371  

 
*The sum of the categories under Major Referrals does not equal the number of calls because one caller often has multiple needs.   

**Seasonal calls include Christmas and Thanksgiving assistance, summer camps, school supplies, tax assistance, and flu shots.  
***Spanish Speaking Only Calls represents the number of Spanish calls received during business hours, Monday – Friday 8 a.m. – 5 p.m. 

_____________________________________________________________________________________ 

http://www.unitedwaydenver.org/


2-1-1 Annual Call Volume
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Total Number of Calls 2002
16,851
Total Number of Calls 2003
32,077
Total Number of Calls 2004
51,506
Total Number of Calls 2005
72,099
Total Number of Calls 2006
94,227
Total Number of Calls 2007
109,900
Total Number of Calls 2008
12,148

Total Number of Calls 2002 16,851 1,346 1,450 1,123 1,247 1,275 1,327 1,445 1,897 1,324 1,591 1,474 1,352

Total Number of Calls 2003 32,077 1,517 1,238 1,129 1,874 1,982 2,145 2,468 2,382 2,540 6,358 4,165 4,519

Total Number of Calls 2004 51,506 4,994 3,691 3,676 3,949 3,576 4,097 4,220 4,814 4,365 4,723 4,833 4,568

Total Number of Calls 2005 72,099 5,604 5,234 4,722 4,091 4,264 4,642 4,755 5,817 12,669 6,115 6,453 7,733

Total Number of Calls 2006 94,227 7,551 7,091 7,324 6,874 7,983 7,862 7,107 8,613 7,970 9,108 9,100 7,644

Total Number of Calls 2007 109,900 10,681 10,265 9,610 8,471 8,163 7,499 8,105 8,591 7,158 9,802 10,826 10,729

Total Number of Calls 2008 12,148 12,148
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2-1-1 Caller Demographics 

The following information was collected in January. 

 

 75% are women  56% are unemployed 

 60% are single, divorced or separated  59% annual income under $10,000 per year 

($833 per month) 

 52% are under 40 years of age  Average income $7,320 per year 

 30% are Caucasian  96% earn less than 50% of area median          

      income* 

 

2-1-1 Homeless Caller Demographics 

The following information was collected in January. 

 

 53% are homeless for the first time  45% are staying with friends or relatives 

 54% are recently homeless (under 30 days)  16% are staying in hotels/motels 

 76% are single, divorced, or separated  Less than 1% are from out of state 

 69% are women  17% are under 25 years of age 

 53% are from Denver county 

 30 homeless children are under a year old 

 46% of 258 homeless children are under the 

age of 5 (118 children) 

 

2-1-1 Quality Assurance Calls 

In January, 90% of 100 clients were satisfied with the 2-1-1 service and 96% would recommend 2-1-1 to 

a family member or friend. Clients received the assistance they needed 37% of the time.   

 

*Median income for Denver Metropolitan Statistical Area is $50,200 for a single person household 

according to HUD in 2007. 

 


