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Top Five Referrals 

 

1. Rental Assistance (3,734 Referrals) 

2. Utility Assistance (2,368 Referrals) 

3. Shelter (1,779 Referrals) 

4. Food (1,424 Referrals) 

5. Seasonal (1,121 Referrals) 

      Other (5,835 Referrals) 

 

2-1-1 Caller Demographics for Jefferson County 

 

 77% are women  61% are unemployed 

 60% are single, divorced or separated  61% annual income under $10,000 per year 

($833 per month) 

 50% are under 40 years of age  Average income $7,464 per year 

 49% are Caucasian  

 

2-1-1 Homeless Caller Demographics for Jefferson County 

 

 69% are homeless for the first time  48% are staying with friends or relatives 

 60% are recently homeless (under 30 days)  22% are staying in hotels/motels 

 70% are single, divorced, or separated    8% are from out of state 

 71% are women  24% are under 25 years of age 

 78 homeless children are under a year old  51% of 606 homeless children are under the 

age of 5 (309 children) 

 

2-1-1 Pre-Identified Unmet Needs for Jefferson County 

 

 

 


