MILE HIGH UNITED WAY 2-1-1
Douglas County 2009

Other 40%

Seasonal 7%

Top 5 Needs Consist of 60% of the Total Referrals in Douglas County

Rent 24%

Utility 12%

Shelter 9%
Food 7%

Top Five Referrals

arwnE

Rental Assistance (463 Referrals)
Utility Assistance (234 Referrals)
Shelter (174 Referrals)
Seasonal (143 Referrals)
Food (140 Referrals)

Other (756 Referrals)

2-1-1 Caller Demographics for Douglas County

e 72% are women
e 57% are single, divorced or separated e 51% annual income under $10,000 per year

e 50% are under 40 years of age

e 62% are Caucasian

57% are unemployed

($833 per month)
e Average income $10,308 per year

2-1-1 Homeless Caller Demographics for Douglas County

80% are homeless for the first time

64% are recently homeless (under 30 days)
80% are single, divorced, or separated
79% are women
5 homeless children are under a year old

60% are staying with friends or relatives
13% are staying in hotels/motels

18% are from out of state

12% are under 25 years of age

45% of 64 homeless children are under the
age of 5 (29 children)

2-1-1 Pre-ldentified Unmet Needs for Douglas County
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Number of Calls
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CarRepair (CR) CreditCardBills  MedicalDental  Moving/Storage  Telephone (TEL)  Travel (T)
(CRC) Bills (MD) fees (MS)




